
Thank you for choosing Race Dental for your digital scan.

If you require any further assistance from Race Dental, please contact our support 
team on 1300 722 352 or email customersupport@racedental.com.au

Please login to your 3Shape communicate account using the following
link portal.3shapecommunicate.com

Select “Connections” from the menu at the top of the screen

Select “Add Connection”

Type trios@racedental.com.au, tick the “Show Me Labs” checkbox
and click “Find”

Select “Race Dental” and click “Connect”

We will then approve the connection and you will see it become active
on your connections page.

On your scanner please click the home menu button, select
“Configure”, “Lab Connection’, select refresh.
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HOW TO ADD
RACE DENTAL
TO YOUR 3SHAPE
TRIOS SCANNER

Please find below instructions on how to add Race Dental to your scanner:



If you require any further assistance from Race Dental, please contact our support team
on 1300 722 352 or email customersupport@racedental.com.au

Old indications screen New indications screen

As part of Race Dental’s
continuing commitment to
improving digital workflows
we are implementing changes
to our 3Shape TRIOS Indications
selections.
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If you require any further assistance from Race Dental, please contact our support team
on 1300 722 352 or email customersupport@racedental.com.au


