
Go to 3Shape Communicate portal https://portal.3shapecommunicate.com/login

Click ‘Sign in’ button
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Please use your dentist’s communicate
account to login.
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HOW TO ADD
RACE ALIGNERS
TO YOUR 3SHAPE
SCANNER
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Once you logged in the 3Shape Communicate portal, please choose the tab of 
‘Connections’ and click ‘Add Connection’ button.

With the popped up search bar, please input Race Aligners account 
‘racealigners@racedental.com.au‘.

6 Then you will be able to see our Aligners account and please click ‘Connect’ button.

For information on how to add and send your case to Race Aligners, visit www.racedental.com.au

https://www.racedental.com.au/component/content/article/34-blog/customer-portal-training-videos/95-submitting-a-case?Itemid=588


1 Set up a new patient case. Select Race Aligners.

HOW TO SEND 
YOUR ALIGNER
CASE FROM YOUR
3SHAPE SCANNER



3 Then click clear aligners.

2 In the prescription select Orthodontics.

You may include any comments or attachments on the right. 



For information on how to add and send your case to Race Aligners, visit www.racedental.com.au

4 Make sure to set a delivery date.

5 Once full mouth scan is completed and processed. Send Case. 

https://www.racedental.com.au/component/content/article/34-blog/customer-portal-training-videos/95-submitting-a-case?Itemid=588



